
 

 

Website disclosure of Lending Service Providers/ Digital Lending Partners: 
 

Particu
lars 

Lending Service Provider (‘LSP’) 
 
An agent of a Regulated Entity who carries out one or more 
of lender’s functions or part thereof in customer acquisition, 
underwriting support, pricing support, servicing, monitoring, 
recovery of specific loan or loan portfolio on behalf of REs in 
conformity with extant outsourcing guidelines issued by the 
Reserve Bank. 

Digital Lending App (‘DLA’) 
 
Mobile and web-based applications with user interface that 
facilitate digital lending services. DLAs will include apps of 
the Regulated Entities (REs) as well as those operated by LSPs 
engaged by REs for extending any credit facilitation services 
in conformity with extant outsourcing guidelines issued by 
the Reserve Bank. 

Name 
of the 
LSP/ 
DLA 
(Menti
on 
separa
tely for 
each of 
the 
engag
ement) 
 

FINZO EV Solutions Pvt Ltd Flash app 

Logo of 
the 
LSP/ 
DLA  

  

Details 
of 
activiti
es for 
which 
the 
LSP/ 
DLA is 
engage
d 
(Menti
on 
separa
tely for 
each of 
the 
engag
ement) 
 

1. Sourcing of the customer 
2. Documentation 
3. Credit Screening 
4. Field Inspection 
5. Collection 
6. Repossession of Vehicle 

7. Sourcing of the customer 
8. Documentation 
9. Credit Screening 
10. Field Inspection 
11. Collection 

 

Contac
t 
details 

Ashik Raj- ashik.raj@turno.club Ashik Raj- ashik.raj@turno.club 



 

 

of 
Nodal 
Grieva
nce 
Redres
sal 
Officer 
of LSP/ 
DLA 

Details 
of 
Custo
mer 
Suppor
t of 
LSP/ 
DLA 

Customer Helpline:+91-8861012323 Customer Helpline:+91-8861012323 

Link to 
section 
on 
websit
e of 
LSP/ 
DLA for 
custom
ers to 
lodge a 
compla
int 

https://assets.turnoclub.com/developer/poli
cies/Grievance+Redressal+Policy.pdf 

https://assets.turnoclub.com/developer/poli
cies/Grievance+Redressal+Policy.pdf 

Websit
e URLs, 
includi
ng App 
links in 
Google 
Playsto
re or 
Apple 
Appsto
re 

https://www.turno.club/ https://www.turno.club/ 

Link to 
Privacy 
Policy 
of LSP/ 
DLA 

https://www.turno.club/privacy-policy https://www.turno.club/privacy-policy 

Link to 
Custo

https://www.turno.club/privacy-policy https://www.turno.club/privacy-policy 



 

 

mer 
Data 
Handli
ng and 
Storag
e 
Policy 
of LSP/ 
DLA 

Details 
of loan 
produc
ts 
provid
ed 
throug
h 
Vivriti 
Capital 
Limite
d 

https://www.turno.club/lending-partners https://www.turno.club/lending-partners 

Name 
of the 
Lender 

Vivriti Capital Limited (Formerly Known as 
Vivriti Capital Private Limited)  

Vivriti Capital Limited (Formerly Known as 
Vivriti Capital Private Limited)  

 


